Announcing The Easiest

Way To Pay Your Bill

We’re excited to offer a faster, easier, and more
convenient way to pay your bills.

We have partnered with Xpress Bill Pay, a secure
online payment provider. This service allows you
to manage and pay your bill anytime, anywhere —
without writing a check or visiting our offices.

If you have an internet connection and an email
address, you can now:

« Pay online 24/7

e Set up Auto Pay

* Go paperless

* Receive email notifications when your bill is ready

Each month, we’ll send you a reminder email letting
you know when your bill is available to pay.

Simply log in at www.xpressbillpay.com
or use the Xpress Bill Pay app, view

Xpress your bill, choose your payment method
BILLPAY  — credit card, debit card, or electronic
funds transfer from your bank account —
and you’re done.
Payment Fees

Please note: Because we are Revenue Neutral,
a convenience fee applies to online and phone
payments.

Convenience fees are charged by the payment
processor and allow us to offer this service without
increasing overall rates.

Benefits

e Pay from anywhere

* View up to 12 months of payment history
* Receive an email receipt

e Set up recurring Auto Pay

Now—Pay 24/7!

Make payments 24/7 in English or Spanish using our
Interactive Voice Response (IVR) system by calling
the number on this sheet.

Realiza pagos las 24 horas del dia, los 7 dias de la
semana, en inglés o espanol utilizando nuestro sistema
de Respuesta de Voz Interactiva (IVR) llamando al
numero que aparece en esta hoja.

Xpress BILL PAY

www.xpressbillpay.com

Xpress BILL PAY

We make it easy!
1. Go to www.xpressbillpay.com
2. Click “Sign Up” in the top-right corner

3. Enter your email and password, check the “I'm not
a robot” box, and follow the prompts

4. Complete the short registration form and click
“Next”

5. Check your email, open the verification message,
and click “Verify Email”

6. Log in, select our billing organization, and follow
the prompts to link your bill

Once your bill is added, you can:

* View and pay your bill

¢ Add another bill

¢ Go paperless

e Set up recurring Auto Pay

Signing up is fast

We’re offering this service in response to requests
from customers like you. Sign up today and see why
so many of our customers consider online payment
the best way to pay their bills. www.xpressbillpay.com

To pay bills for Chubbuck

Pay by phone:
833-733-4066
English or Spanish, 24/7
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Pay online:
www.cityofchubbuck.us




